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Bl How-Tos
1. Label Adjustments

1.1 Adjusting Label Margins

Sometimes your shipping platform or the settings on your application results in prints that are off center or

cut-off.
You can adjust these margins and define new paper sizes by the following method.

For Mac:
-> Open desired file (e.g. a PDF). Click "File" and choose "Print".
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-> Click "Manage Custom Sizes". Adjust the margins as desired on "Non-Printable Area". You may need to do some trial and

error to find the perfect combination.
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-> Click on "OK" to send these settings to the printer for your next print.


https://phomemo.freshdesk.com/support/solutions/folders/63000126825
http://support.rolloprinter.com/support/solutions/articles/29000000797-adjusting-label-margins

For Win:
-> Go to "Control panel" -> "Devices and Printers"

(Right click on "This PC", choose "Properties", then click on "Control panel"-> "Devices and Printers")
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-> Right click on "6XL" -> choose "Printer Preferences"
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-> Go to "Option", you can adjust the margins as desired on "Adjustment". You may need to do some trial and error to find the
perfect combination. You may enter both negative and positive values.
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-> Click on "Apply" -> "OK" to send these settings to the printer for your next print.




1.2 Cropping a full size 8.5" x 11" page to a 4" x 6" label

Some shipping platforms only provide you with a full page (8.5" x 11") document.
Frequently, they use half of the page for the shipping label and the other half for receipt or packing slip.

While there are many ways to split this page into a 4" x 6" label size, here is our favorite method:
1."Take a Snapshot"
2."Crop pages' -> Remove White Margins:

Please see this article for Cropping multiple pages

Download Adobe Reader for "Take a Snapshot"
if you do not have it already from Adobe website (https://get.adobe.com).

1."Take a Snapshot" : (D)Save your label as a PDF file
For Mac:

(@O0pen the file in Adobe Reader

(®Go to "Edit" -> " More"->"Take a Snapshot"
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https://newaccount1630976673191.freshdesk.com/a/solutions/articles/70000577620
https://get.adobe.com/reader/

-> Select Printer from "Format For: " -> Select label size from "Paper Size: "
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®If the size you need not is not listed, then click "Manage Custom Sizes" -> input width, height and rename
the size, then click "OK"
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@Click "Printer..." -> "Show Details" -> Select "Printer Features" in "Preview"
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(®You can set up printer properties, such as "Media Tracking", "Darkness" and "Print speed".

(Larger number means higher Darkness)
Print

Printer:  6XL
Presets: Default Settings 2]
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Coples: 1 v

Pages: © All
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Feature Sets: | Printer Settingg €
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? POF @ Hide Details Cancel I

(@Preview, check the print size and Orientation. If preview looks good, click "Print"
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For Win:
®O0pen the file in Adobe Reader
(@Go to "Edit" -> "Take a Snapshot"

BT vew wondew Hap

OR "View" -> "Show/Hide" -> "Toolbar Items" -> "Show Edit Tools" -> "Take a Snapshot"
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Page Display , Tools Pane Shift+F4
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(®Drag the box over your label, then right click and select "Print"
| B
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BiE E gg =1 Copy Selected Graphic
Select All
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I Create Link...

ninter{4i
Microsoft Print to PDF
Microsoft XPS Document Writer
OneNote for Windows 10

Curr| WPS Print to PDF

-> Go to "Page Setup"-> Select label size from "Paper Name"

If the size you need not is not listed, then then click "New" to create a label size, then click "OK"
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(®Go to "Option". You can change the printing speed and the Darkness of your printing
(Larger number means higher Darkness)
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@ Preview, check the print size and Orientation. If preview looks good, click "Print"
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= e
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®) Actual size
O Shink oversized pages
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] Choose paper source by POF page size
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Page Setup..

Note: If you are shipping more than a few labels, you would benefit from using a commercial solution that

Pagetaf1

(===

create 4 x 6 labels in one-click. See this article: How do | generate labels?

Official guide from Adobe: Print portion of a PDF page using Acrobat or Reader
(https://helpx.adobe.com/acrobat/kb/print-portion-page-acrobat-reader.html)



https://newaccount1630976673191.freshdesk.com/support/solutions/articles/70000508664-how-do-i-generate-shipping-labels-
https://helpx.adobe.com/acrobat/kb/print-portion-page-acrobat-reader.html

How can I crop multiple pages in the same document at once?
1) On Adobe Acrobat you are able to crop several / all pages together.
Please see: https://helpx.adobe.com/acrobat/using/crop-pdf-pages.html

2) Briss is a free open-source application available for cropping PDF pages at once. It may take a little while
getting used to it but once you are comfortable with it, it is pretty fast: https://sourceforge.net/projects/briss/

3) For Mac:
There is a third-party company that offers a software for cropping labels
Please download form: https://www.peninsula-group.com
There is an operation tutorial video: https://www.youtube.com/watch?v=Mos4GNnRZ5c
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1.3 Cropping multiple pages in the same document at once

Some shipping platforms only provide you with a full page (8.5" x 11") document.
Frequently, they use half of the page for the shipping label and the other half for receipt or packing slip.

While there are many ways to split this page into a 4" x 6" label size, here is our favorite method:
1."Take a Snapshot"

Please see this article for Cropping multiple pages in the same document at once

2."Crop pages' -> Remove White Margins

Download Acrobat Pro (need to pay) for "Crop pages" and also "Take a Snapshot"
if you do not have it already from Adobe website (https://get.adobe.com).

2."Crop pages"

(®»Save your label as a PDF file

For Mac:

@ O0pen the file in Adobe Acrobat Pro

(3 Go to "Edit" -> "Edit Text & Images" -> "Crop Pages" -> Double click white margins
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https://newaccount1630976673191.freshdesk.com/a/solutions/articles/70000577721
https://get.adobe.com/reader/

(®Select Printer -> Click "Page Setup..."
-> Select Printer from "Format For: " -> Select label size from "Paper Size: "
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(®You can set up printer properties, such as "Media Tracking", "Darkness" and "Print speed".
(Larger number means higher Darkness)

Print
Printer:  6XL. (]
Presets: Default Settings e
Copies: 1 <
Pages: © All
From: 1 to: 1

Printer Features

Feature Sets: | Printer Settingg [

Darkness: | Printer Default

Print Speed: | 4
ColorOption: | None
DegreeOfBlackRecognition: 2
DegreeOfGrayRecognition: 4

Cancel

?  PDF @ Hide Details

12



(@Preview, check the print size and Orientation. If preview looks good, click "Print"

Print
Printer: | 6XL B | Advanced | Help @
Copies: |1 |12 ) Brint in grayscale (black and wivite}
Pages to Print Seale: 98%
°u ® - t ' Pages
» More Options

Size Poster Multiple Booklet
I Fit | Actual size
1D Shrink oversized pages | Custom Scale: %
| Choose paper source by POF page size

Document and Markups Summarize Comments

P!gl Setup... Printer... Cancel

For Win:
(@ O0pen the file in Adobe Acrobat Pro
(®Go to "Edit" -> "Edit Text & Images" -> "Crop Pages" -> Double click white margins
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®Choose "All", and click "OK"
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(®Click "Properties" -> Select the label size from "Paper Name"
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(9Go to "Option". You can change the printing speed and the Darkness of your printing
(Larger number means higher Darkness)
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@)Preview, check the print size and Orientation. If preview looks good, click "Print"
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Note: If you are shipping more than a few labels, you would benefit from using a commercial solution that
create 4 x 6 labels in one-click. See this article: How do | generate labels?

Official guide from Adobe: Print portion of a PDF page using Acrobat or Reader
(https://helpx.adobe.com/acrobat/kb/print-portion-page-acrobat-reader.html)

How can I crop multiple pages in the same document at once?
1)On Adobe Acrobat you are able to crop several / all pages together.
Please see: https://helpx.adobe.com/acrobat/using/crop-pdf-pages.html

2) Briss is a free open-source application available for cropping PDF pages at once. It may take a little while
getting used to it but once you are comfortable with it, it is pretty fast: https://sourceforge.net/projects/briss/

3) For Mac:

There is a third-party company that offers a software for cropping labels

Please download form: https://www.peninsula-group.com

There is an operation tutorial video: https://www.youtube.com/watch?v=Mos4GNnRZ5¢c
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1.4 Create New Custom Size Labels

When you load in a new direct thermal label, there are two actions that need to take place:
1) Run the automatic label identification on the printer.
2) Set proper label settings on your computer.

1)Run the automatic label identification.
(@ Disconnect the USB cable from your printer, then turn the printer off.
Press and hold the Feed Button until you hear one beep, then release.
@ Printer will determine the gap size and other properties of your label.
(3)After the determine, re-connect the USB cable to the printer and resume printing.
Check the s"Automatic label identification": Press Feed Button until the light purple then release.

2) Set vour custom label size
@For Mac:

Select or input label width and height that matches label size installed in printer in prompt window.

@ Preview File Edit View Go Tools Window .
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Scale:
! © scale to Fit © Print Entire image
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Copies per page: 1 B

i; pOF B Hide Details Cancel %

? Cancel @

@For Win:
Go to "Control panel" -> "Devices and Printers"
(Right click on "This PC", choose "Properties", then click on "Control panel"-> "Devices and Printers")

Open
@ Manage
Pin to Start
. 3 system - =] X
Map network drive...
= R Sy d Security > Sy bl
Disconnect network drive... i @ il ) g 2
Ao Control Panel Home . - g ] = 3
reate shortcul View basic information about your computer . ]/ Mare.and Soun
Delete © Device Manager Windows edition 5 4
f: Rename © Remote settings Windows 10 Pro -- , Add 2 gevree “
G Syster n © 2019 Microsoft Corporation. Al rights reserved. W d 1 O Adi o :
f = i rporati & g ust commonly used mMobility settings
A [ i mm VVINAows U | i y used Moty setting

->Right click on "6XL" -> choose "Printer Preferences"
&
{ See what's printing
| ot ae bk i
c

6 Printer profierties

# Multin Create shortcut

& Remove device

Troubleshoot
Properties
L —J|
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-> Go to "Page Setup" -> Select the paper type in "Name"
% 6XL Printing Preferences

ayout Page Setup Graphics Option
% 6XL Printing Preferences

o o e

Settings

Paper Name: [mmﬂwl V‘i

up)
Rotate —— -130299 Jewely Label (2 up) ———

E‘QHM 30320 Address

30321 Large Address
30323 Shipping
30324 Diskette
30325 Video Spine
@ Portrait 30326 Video Top
30327 File Folder
30330 Return Address
Landscape
O 30332 1inx1in
ABCD - 30333 12inx 1 in (2up)
[T O portrat 120 Wecks Solfings 30334 2-1/4 in x 1-1/4 in
1234567 30336 10 x 2-1/8 in
O Landscape 180 TyPe| 30339 Bmm Video (2 up) ind Label
30346 12iInx 1-7/i8 In

I |
="

If there is no label size you need, you can click "New" to create a label size.
Change Paper name and input width and height, click "OK"

Stock X
# 6XL Printing Preferences Fowaatly
Layout Page Setup Graphics Option
Name: | New_4*6 ‘
Settings e —
Type: 'LLab.I VJ

Paper Name: | 30253 Address (2 up) vl war [+ |
[ ”"'I_}J | Edt || Deete Heignt |6 in
ok = Left 0.00 |in
@ Portrat Rt [090 [n

H O Landscape
. [on ]| [omn]

il O Porrat 180
1234567

(O Landscape 180

Third step:

The application you are using (e.g. Adobe Reader) could be over-riding your driver label setting and sending
the print in a larger / smaller size to the printer. Look for "Page Setup" or "Paper Size" in the print prompt and
ensure it is set to the size you want.
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2.Tips and Tricks

2.1 Sharing Label Printer over the network (Windows)

You can share Label Printer with other computers in your network using Windows' Printer Sharing feature.
Windows
Go to "Control panel" -> "Devices and Printers"
(Right click on "This PC", choose "Properties", then click on "Control panel"-> "Devices and Printers")
A it
Open

& Manage
Pin to Start

3 system - a X

Map network drive...
B2 { contepl Panel Syste d Security > Syste v
Disconnect network drive... il bl A s J s

Create shortcut ConrplBencltiome View basic information about your computer ./ are.and Sound

Delete © KT
AdS S aeTeE
Adjust commonly used mobility settings

't Rename © Remote settings Windows 10 Pro

: & System protection © 2019 Microsoft Corporation. All rights reserved. - W. d 1 0
b oo . SRS |

Right click on "6XL" -> choose "Printer properties"

%
g;em'sm

Set as default printer

Xl Printin: rences
+ Multime | Printer pwur!ial

Create shortcut

& Remove device
Troubleshoot

i Properties

Go to "Sharing" -> tick "Share this printer" -> click "OK".

#m 6XL Properties

ecullll| Device Setfings Tool About
Grwd [ T8 ] Fas  Adwcd  Cook

- If you share this printer, only users on your network with 2 userame
¢° and password for this computer can prnt to it. The printer wall not

be available when the computer sleeps. To change these settings,

use the Network and Sharing Center.

4 Share this printer

Share name: | BXL

[ Render print jobs on client computers

Drivers
If this printer is shared with users running different versions of
Windows, you may want to install additional drivers, <o that the
users do not have to find the print driver when they connect to the
shared printer.

Additional Drivers...

o
==

When done, click or tap OK . The printer is now shared with the other computers on your network, regardless
of the operating systems that they are using.

18


https://phomemo.freshdesk.com/support/solutions/folders/63000127168
https://phomemo.freshdesk.com/support/solutions/articles/63000140814-sharing-phomemo-over-the-network-windows-

2.2 Printing FBA Product ASIN labels

There are two ways to print your ASIN tags, including Amazon provides way.

Method 1: Amazon Scan & Label

In your Amazon Seller Central account, please click on Inventory -> Manage FBA Shipments.

amazon seller central

CATALOG INVENTORY FRICING
A

Manage Inventory

A . Manage FBA Inventory
Shippin :

Inventory Planning

’m Add a Product

it i ges Add Products via Upload

Inventory Reparts

Show: s Al 1si
Sell Globally

1to 73 of 73 sh
Manage FBA Shipn@]ts

Name a

At the top of the page, click on Scan & Label

ce Summary | SCHT&LB[}EE | Upload Shipg

Click on Printer Settings, enter your label dimensions, and click on Save

| Printer Setti

Printer Set

Edit Printer Settings ()

Width{mm)

60

Width must be between 25mm and 100mm.

Height{mm)

23

Height must be between 25mm and 100mm.

Cancel Save

Tip: If your label size is smaller than minimums required by Amazon, just scale both Width and Height together. For example if
your label is 20mm x 20mm, you can enter 40mm x 40mm
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https://phomemo.freshdesk.com/support/solutions/articles/63000140816-printing-fba-product-asin-labels
https://s3.amazonaws.com/cdn.freshdesk.com/data/helpdesk/attachments/production/29002293971/original/RAs4azRtNLs-aktoZCpJfMhkOtGiTC-4TA?1506798948

Enter your UPC / Merchant SKU and press enter

Shipping Quewe | Inbound Performance Sumimary | Scan & Label |

Scan & Label

Scan products and print labels using your barcode scanner and label printer. Learn more

[N Label items

Scan and Label Items
Scan item barcode to view matching listings.

Scan Item UPC/ISBN/EAN/JAN Barcode
or Enter Merchant SKU

PMM-2486-printer] i |

Get support Praogram Policies English El

On the right hand side, you will see Print Label and Download label. Choose one and print the file to Label Printer. Please
ensure paper size is correctly selected and that the preview looks correct.

a_mazonsellercentral Phomemo EE  www.amazon.com B English E Q  Messages | Help | /21 ‘ﬁ?
| g |
A 2w/
Catalog Inventory Pricing Orders  Advertising Stores Reports Performance Appstore  B2B Do

Shipping Queue | Inbound ry | Scan&label | Upload Shipping Plan File

Scan & Label

Scan products and print labels using your barcode scanner and label printer. Learn more

‘ | [ Label tems i E Printer Settings

Scan Item UPC/ISBN/EAN/JAN Barcode  *  ppomemo Label Printer - Direct Thermal Printer High Speed Printing at 150mm/s- Compatible with Amazon, Ebay, Etsy, Shopifv,ete, — 416 Label Printer
or Enter Merchant SKU ASIN: BO7TXSPX1K

Binding: Electronics
|PMM—24s—pnnter i

1 listing faund for your search. Print labsls for the desired listing or create a new listing.

Merchant SKU FHSKU Condition Fulfilled By Label Quantity
PMM-246-printer X0028MXCTF New Amazan ————
[ Print Label ) | Download label
amazon seller central Phomemo 5 | wwwamazon.com [-]  engiish [+] Q  Messages | Help | ‘-’/21;:‘?
Nz
Catalog Inventory Pricing Orders Advertising Stores Reports Performance Appstore  B2B —
Shipping Queue | Inbound ry | Scan&Label | Upload Shipping Plan File
Scan & Label
Scan products and print labels using your barcode scanner and label printer. Learn more
| [ Label items E Printer Settings
Scan Item UPC/ISBN/EAN/JAN Barcode  *  ppomemo | abel Printer - Direct Thermal Printer High Speed Printing at 150mm/s- C with Amazon, Ebav, Etsy, Shopify.etc. - 46 Label Printer
or Enter Merchant SKU ASIN: BOTTXOPX1K
Binding: Electronics
|PMM—24e—pnnter B
1 listing found for your search. Brint labels for the desired listing or create a new listing.
Merchant SKU FNSKU Condition Fulfilled By Label Quantity
PMIM-246-printer X0028MXCTF MNew Amazon (Printiabel) (Dawnlcadiabel)

Method 2: Adobe PDF
1.If you do not yet have Adobe Reader or Adobe Acrobat installed, please download and install it from

https://qget.adobe.com/reader/
2.During FBA shipment process, choose the label size that correspondence closest to your label. We are not concerned about

the number of labels but rather the size (i.e. 63.5mm x 38.1mm or 1" x 2-5/8"). Then click on "Print Labels for this Page"
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https://get.adobe.com/reader/

21-up labels 83.5 mm x 38.1 mm on A4

{  24-up labels 63.5 mm x 33.9 mm on A4 few 180  Merchant
24-up labels 64.6 mm x 33.8 mm on Ad
24-up labels 66.0 mm x 33.9 mm on Ad

¢ 24-up labels 66.0 mm x 35.0 mm on A4 P HE  Caetnan

24-up labels 70.0 mm x 36.0 mm on A4
24-up labels 70.0 mm % 37.0 mm on A4
27-up labels 63.5 mm x 29.6 mm on A4

30-up labels 1" x 2-5/8" on US Letter

¥ 40-up labels 52.5 mm x 29.7 mm on A4 | Print labels for this W
d44-up labels 48.5 mm x 25.4 mm on Ad |
.otal labels: 308

3.0pen the downloaded file in Adobe Acrobat (ATTENTION: NOT Adobe Reader ).
4.Go to Edit -> Take a Snapshot

Acrobatpronc  File Il View Window Help

)
&8 B qQ g
L]
X001€  peselect Al RA
ROLLO Thermal Dift  Eci Text & images 0
New
Check Spelling >

5. Click and drag over one of your labels.

X0028MXCTF

PHOMEMO Thermal _| - Commercial Grade PHOMEN
New New

6.Click File -> Print. Ensure preview looks good and click Print.
2% 1Inches

MXCTF

%0028l
PHOMEMO Thermal | - Commercial Grade
New

Page 1of1({1)

When done, click or tap OK . The printer is now shared with the other computers on your network, regardless of the operating
systems that they are using.
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2.2 Mac: Select default label size for Label Printer

There are a few ways to set a default label size for your Label printer.

Normally, you can use "Last Used Settings" shown below as a preset to print. This will remember the setting that was previously

used.
Printer; 6XL
prose |
Last Used Settings
Copi ; '
Save Current Settings as Preset...

Pag Show Presets...

T ¥ T T

" From: 1 to: 1

If this doesn't work for any reason, please follow these steps to set the default size for OS

In the Print Prompt Window, under Paper Size, click on "Manage Custom Sizes"

Bookmark W’ A )

SUX LLSUTTHT
Labels-Sample
l P 100x15mm

100x45mm |
| 100x50mm ! mll
| 100x60mm i :
100x70mm |
Printef  100x80mm _
100x100mm [
100%115mm E
100x130mm
100x150mm
Pages  100x210mm
104x147mm

Presets

Copies

Paper Size + Other l 8.26 by 11.89 inches

o M:-nage ustnm Sizes... 100%

Click on "+" to add a new size.

_l’_

Add a custom paper size
P
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Create a new size with 4" x 6" dimensions. You may double-click on the left to rename this page or something similar.

W Vemor size: |
Untitled 1
Non-Printa
User Defined
Oin
Top .
~ 0Oin| 0in
Left = Right
0in
Bottom

| + — Duplicate

? k Cancel @

Please go to System Preferences -> Printers & Scanners -> Select Label Printer and set the default size.

L N N& < iiii  Printers & Scanners Q) search

S

BXL
Open Print Queue...

Options & Supplies...

iy

Location: it's MacBook Air
Kind: &XL

Status: Idle

Share this printer on the network Sharing Preferences...

Default printer: = 6XL
e

Default paper size:  Untitled
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